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USER MEETING

The ALERT user meeting held on September 23rd was attended by over 70 colleagues from around the U.K. and abroad. The new e-learning programme, new administration system and new licence structures were presented. There were also presentations from users, including two from the U.K. (Siobhan Teasdale from Oxford and Ann Miles from Hereford) and a fascinating presentation from Sandy Gandee, Critical Care Manager from Northside General Atlanta in the United States. Copies of these presentations will be available from the new  website. 

There was a lot of discussion around the course and its future development and we will be writing this up in the form of a ‘white paper’ soon to include guidance on how often practitioners should be re-trained.

NEW WEBSITE and ADMINISTRATION SYSTEM

The new website is will be available for use from the 16th November. The development of the site will continue with much more content and new features to be added over the coming months. The presentations from the user meeting will be available on the site for download.

The ALERT  Administration system is currently in trial. The site has a new, much improved, interface and course booking system and we hope all course administrators will find it assists them in managing ALERT  training in their organisation. We will also be setting up a system for automatic certificate despatch and a standard form for course feedback that will be the main quality platform for the course.

MANUAL PRICES AND END USER LICENCE

We have simplified the pricing and end user licence agreements. Details can be viewed on the new website but in summary the price of the manuals have been set at £18 with a discount to £15 for over 100 purchased within a licence agreement, providing the licence renewals are continuous. E-Learning access will be at an additional cost of £2 as pre-course learning and £10 for stand alone access.

VERSION 3 OF THE COURSE

The user meeting provided clear feedback that, for now at least, the e-learning programme would be best used as pre-course learning as a substitute for reading the manual. This is not prescriptive, however.  The e-learning will shortly be piloted with selected users who registered their interest at the user meeting and as soon as this pilot phase is complete we will make the programme available to all EULA holders. Availability of the new manual has been delayed due to unforeseen issues integrating the new e-learning graphics with the existing course content. We expect these issues to be resolved soon and a new manual available by the end of 2009. Any unused existing manuals can be returned for full refund or replacement copies of the new version.

NEW ALERT TRAINING CENTRE

We have moved into a new ALERT Training Centre at Portsmouth close to the Queen Alexandra Hospital. 

This new centre allows us to provide a more comprehensive range of courses including additional Train the Trainer courses and extra places on the ALERT courses for external trainees. Please contact Mandy for details or watch the website for availability. Our new address is:

Mandy Smale 

ALERT Training Centre, Room 50, Ground Floor, 1000 Lakeside, 

North Harbour, Western Road 

Portsmouth PO6 3EZ 

Direct Dial. 023 9270 4318 

Fax No. 023 9270 4001
In Touch 
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