
October 2008

INTERIM UPDATE – ALERT TRAINING PROGRAMME

Dear Colleague

My colleagues and I in the ALERT team are aware that there has not been regular contact with you over the past few months. We felt, therefore, it was timely to provide you with a brief outline of our plans for the near future now so you are aware and can, if you so wish, input to our ideas and activities. 

Interest in ALERT continues to expand in the UK and abroad, driven by the increased interest in improving patient safety and multi-disciplinary team training. Many of our customers want to train more people on the ALERT principles but are constrained by pressure on budgets, training resources and cost of training large numbers of staff. We are therefore looking to improve our support and services to you and here are some of the ideas and initiatives we are working on over the remainder of 2008:

E Learning and Version 3 – The content for this programme has taken longer than anticipated to produce and quality assured, so we must apologise for the delay in its availability. The original objective for this project was to produce a new enhanced version of the course. The development of a user friendly electronic learning programme that will enhance and support the ALERT training day has driven the production of a more complex version that is exciting, interactive and easy to use. 

New Manual and Course Delivery  - Once the E-Learning programme is complete this will enable us to produce a new manual, a student booklet for those attending ALERT training days and develop a more integrated and flexible programme. 

Web Site – The ALERT site is to undergo a major re-design in the coming weeks to enhance its functionality and to enable easier certification and course registration processes. We are also investigating the possibility of a scenario bank, forum and faculty exchange programme. If you have any further ideas of how the site might be improved please do not hesitate to contact us.

Licences and Costs – The cost of delivering ALERT will not increase by more than 5% in the next 12 months and our aim is to try and keep it the same for most end users. We are looking to simplify the licence agreements and associated manual costs and will probably have just one licence fee and a simpler manual discount scheme. Any Version 2 manuals or changes to licences affecting costs will be credited against new manuals or cost structures to prevent anyone being penalised by continuing to deliver the existing course materials. 

Training for Healthcare Assistants – Portsmouth Hospitals Trust has obtained the rights to a course designed to pass on ALERT type principles to Healthcare Assistants. The course, entitled BEACH, was developed at Wrexham Hospital and has been successfully delivered there for some time. We plan to make the manual available at a discounted price for all ALERT licence holders as soon as possible. 

User Meeting – As you can see there is a lot happening over the coming months so we would like to invite you to an ALERT user meeting where we plan to launch Version 3, discuss issues that affect users and to hear how we can improve our support for you. You will be informed of the exact date soon (likely to be late February/early March) in Portsmouth which has excellent transport links from most parts of the UK. 

I hope this update provides some idea of the continued commitment we have to the ALERT course and please let us have your comments or input whenever you can. 

Yours sincerely

Andy Anderson

Business Manager 
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